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§552.64 Sound insurance underwriting
and programing.

The Department of the Army encour-
ages the acquisition of a sound insur-
ance program that is suitably under-
written to meet the varying needs of
the individual and is within his finan-
cial means. Accordingly, insurance
agents may conduct personal business
on an installation, when feasible, with
disinterested third-party counseling
provided, interviewing hours set aside,
and facilities supplied. However, the
privilege of insurance solicitation on
installations is conditioned on full
compliance with this regulation and on
the clear understanding that permis-
sion is not indorsement of the company
or the policies offered for sale.

§552.65 Command supervision.

(a) All insurance business conducted
on Army installation will be by ap-
pointment. When setting up the ap-
pointment, insurance agents must
identify themselves to the prospective
purchaser as an agent for a specific in-
surance company.

(b) Department of Defense personnel
are expressly prohibited from rep-
resenting any insurance company or
dealing either directly or indirectly
with any insurance company or any
recognized representative of an insur-
ance company as an agent or in any of-
ficial or business capacity for the solic-
itation of insurance to personnel on a
military installation with or without
compensation.

(c) In addition to the forbidden prac-
tices, installation commanders will
prohibit the following:

(1) The use of a commercial insur-
ance agent as a participant in any mili-
tary-sponsored education or orienta-
tion program.

(2) The designation or announcement
of any agent as ‘‘Battalion Insurance
Advisor,” “Unit Insurance Counselor,”
“SGLI Conversion Consultant,” or
similar quasi-official titles.

§552.66 Actions required by agents.

(a) The agent must know that—

(1) Soldiers to be solicited are in
grades E-1, E-2, or E-3, and

(2) The solicitation of these members
is restricted to specified times and lo-

§552.67

cations designated by the installation
commander.

(b) Agents must leave information on
the policy applied for with each mem-
ber in grades E-1, E-2, and E-3 who ap-
plies for insurance and the unit insur-
ance officer or counselor. Agents must
complete DA Form 2056 (Commercial
Insurance Solicitation Record). Blank
DA Forms 2056 (not allotment forms)
will be available to insurance agents on
request. In the ‘“‘Remarks” section of
DA Form 20566, agents will include all
pertinent information and a clear
statement that dividends are not guar-
anteed if the presentation refers to
dividends.

§552.67 Life insurance policy content.

Insurance policies offered and sold on
Army installations must—

(a) Comply with the insurance laws
of the States or country in which the
installations are located. The applica-
ble State insurance commissioner will
determine such compliance if there is a
dispute or complaint.

(b) Contain no restrictions because of
military service or military occupa-
tional specialty of the insured, unless
restrictions are clearly indicated on
the face of the policy.

(c) Plainly indicate any extra pre-
mium charges imposed because of mili-
tary service or military occupational
specialty.

(d) Not vary in the amount of death
benefit or premium based on the length
of time the policy has been in force,
unless it is clearly described therein.

(e) For purposes of paragraphs (b)
through (d) of this section, be stamped
with an appropriate reference on the
face of the policy to focus attention on
any extra premium charges imposed
and on any variations in the amount of
death benefit or premium based on the
length of time the policy has been in
force.

(f) Variable life insurance policies
may be offered provided they meet the
criteria of the appropriate insurance
regulatory agency and the Securities
and Exchange Commission.

(g) Show only the actual premiums
payable for life insurance coverage.
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